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1.1 Stakeholder Engagement 
The following is a summary of stakeholders with whom the Project Team and the Design 

Team for the development of the National Maternity Hospital (NMH) at St. Vincent’s 

University Hospital (SVUH) campus have engaged with to date: 

 

 Statutory bodies 

 External Non-Clinical Groups 

 Local Residents 

 Dublin City Council Local Area Councillors 

 Boards of Management (NMH and SVHG) 

 Clinical Staff 

 Clinical Support Staff 

 Non-clinical Staff 

 Departmental User Group Consultation 
 

A collated compendium of all stakeholder consultation and engagement undertaken as 

part of development of the NMH at SVUH is contained in Appendix A. A summary of the 

aforementioned engagement process is outlined below. 
 

1.2 Summary of Public Engagement 

The NMH SVUH Project Team, hereafter described as the ‘Project Team’,  for the 

development of the NMH at SVUH is, and has been, mindful of the local residents and 

community in the neighbourhood of the campus and consultation has been undertaken 

with such residents during the design process of the new maternity hospital.   
 

The Project Team arranged 3 nr. ‘drop in’ information sessions for residents and members 

of the local community, living within the vicinity of the SVUH Campus. In advance of each 

session, leaflets providing the time, date and location of same were distributed to over 

7,000 homes and businesses in the locality of the campus – please refer to Appendix B 

which illustrates the distribution map for these leaflets and tracking evidence of the leaflet 

delivery.  
 

These 3 nr. ‘drop in’ sessions were held in The Tara Towers Hotel, Merrion Road, Dublin 4 on 

the following dates: 

 

 18.00 – 20.00 Wednesday 30th September 2015 

 18.30 – 20.30 Thursday 12th November 2015 

 18.30 – 20.30 Monday 13th February 2017 



 

 

 
Figure 1 – Public Information Session leaflet for 30.09.2015 
 

Attendees at the sessions were given the opportunity to fill out a feedback form, were 

provided with a contact email address to express their views on the proposed 

development and were provided with ‘take-away’ FAQ information sheets. A sample of 

the documentation presented and provided at the sessions is provided for reference in 

Appendix C. 

 

 
Figure 2 Public Information Session, 12.11.2015 



   
Figures 3 & 4 - Public Information Session, 12.11.2015 

 

 
Figure 5 - Public Information Session, 13.02.2017.  
 

 



Local community groups were accorded the opportunity to request participation in 

dedicated engagement meetings with the Design Team. The Nutley Lane Residents 

Association group participated in such meetings on the 12th of November 2015 and the 

13th of February 2017.  

 

Following submission of the planning application, it is intended that an information letter 

will be delivered to local residents and businesses. It will provide the local community with 

details in respect of where the planning documents can be accessed by the public and 

the particulars regarding making observations on the application. 

 

1.3 Summary of Engagement with Public Representatives 

A number of engagement meetings have been held with public representatives during 

the design process of the development. The purpose of the meetings was to inform the 

elected representatives about the development, allow them to review the proposed 

design and to enable them to raise, both on their behalf and on the behalf of their 

constituents, questions or concerns directly with Design Team representatives. 

 

Meetings/presentations with public representatives were held on the following dates: 

 

 Dublin City Council  Councillors Wednesday 19th May 2015 

 Minister of Health    Monday 7th September 2015 

 Dublin City Council  Councillors  Friday 25th November 2015 

 Dublin City Council  Councillors  Friday 24th February 2017 

 

It is anticipated that further engagement meetings will be held with public representatives 

as the project progresses. 

 

1.4 Clinical/Non-Clinical User Group Consultation 

1.4.1 Departmental User-group Consultation 

The most significant element of the consultation process on the design scheme for the new 

maternity hospital has been the departmental user group consultation process undertaken 

with both the NMH and SVUH. 

 

Engagement has been carried out with user groups for all key NMH, SVUH and shared 

service departments. Initially such engagement was concerned with determining the most 

appropriate location of each department within the overall development. Once this had 



been agreed in the earlier stages of the project, consultation continued to ensure that: 

 

 The functional operation of the department was supported by the design; 

 The rooms within each department have the correct clinical and non-clinical  

adjacencies to achieve the requirements of the agreed NMH, SVUH or shared 

services operational policies; 

 Staff, patient and visitors flows were fully considered with respect to access, 

facilities, servicing and delivery to and from each department; 

 That the rooms within each department are sufficiently proportioned to ensure 

satisfactory function of the rooms and the department. 

 

Please refer to Appendix A for a (non-exhaustive) schedule of the key departmental user 

consultations which have taken place on the development to date. 

 

1.4.2 Standard Room Briefing Process  

A series of sub-user group engagement meetings were held with senior hospital clinical 

representatives in order to develop detailed briefing documents, Room Information Sheets 

(RIS), for standard rooms within the development. The functionality, servicing, finishes and 

equipping of each room was examined as part of this process.  

 

Following completion of the RIS, they were developed into Room Loaded Drawings (RLDs) 

by the Design Team. A further series of sub-user engagement meetings were held to 

facilitate sign-off of the RLDs for each of the identified standard rooms within the hospital.    

 

1.4.3 In-patient room configuration review process 

Hospital design which utilises single in-patient rooms affords a number of potential design 

solutions with respect to the configuration and arrangement of such in-patient rooms and 

their associated ensuites. In order to ensure that the patient cohorts of both the NMH and 

SVUH were catered for by the new hospital, a comprehensive engagement process was 

undertaken to determine the optimum in-patient room arrangements to be included in 

the design. As the patient cohort for the NMH and SVUH differs in acuity, a separate 

process was held for each hospital. For both hospitals the process comprised the following: 

 A review of contemporary empirical evidence based research; 

 Identification of a number of potentially suitable in-patient room arrangements; 

 Construction of temporary mock-ups of the identified in-patient room 

arrangements; 



 Visit of clinical, non-clinical and patient representatives to the completed mock-up 

rooms for review; 

 Empirical review of mock-up rooms and identification of appropriate room 

arrangement for inclusion in the development. 

 

The NMH mock-up room review visit occurred on the 15th of July 2015 and the SVUH visit 

was held on the 24th of November 2015. 

 

    
Figure 6 & 7 – NMH Clinical and non-clinical staff visiting the Mock-up rooms on 15.07.2015 
          

1.5 Benchmark Visits 

A series of fact-finding visits were undertaken by the Design Team and clinical 

representatives to recent maternity hospital developments, both in Ireland and abroad. 

The purpose of such visits was to inform attendees of international best practice with 

respect to maternity hospital design and operation. Clinical representatives in the 

receiving hospitals made themselves available to facilitate the examination of both the 

built infrastructure and operational practice.  

 



1.6 Staff Information Sessions 

 
Figure 8 – NMH Staff Information Session held on 08.02.2017 
 
 
Information sessions were held with clinical and non-clinical staff of both the NMH and 

SVUH hospitals. At the aforementioned sessions, staff were provided with an opportunity to 

be informed about the development, pose queries with respect to the proposed design 

solution for the new hospital.  

 

Additionally, Informal ‘drop-in’ sessions were organised at a number of set times for staff on 

the SVUH campus. 

 
Figure 9 – SVUH Staff Information Session held on 08.02.2017 
 

Staff of St. Vincent’s Private Hospital were also afforded a dedicated information session 

and they were also invited to attend the informal ‘drop-in’ sessions noted above. 

 



1.7 Pre-Application Consultation 

The proposed development is located in the Dublin City Council Local Authority jurisdiction 

and has been subject to a number of pre-planning meetings with the Dublin City Council 

Planning Department. Given the proximity of the proposed development to the boundary 

of the Dun Laoghaire Rathdown County Council jurisdiction, the Project Team has also 

engaged with them in this regard.  

 

Furthermore, pre-application consultations in accordance with Section 37B(1) of the Act, 

as amended, have taken place with An Bord Pleanála. Table 1 overleaf provides a list of 

all such meeting and correspondence in chronological order. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
Table 1 – Local Authority and An Bord Pleanála Pre-application Consultation 

Date Consulted party Meeting Description 

30.09.2014 DCC - Planning Department  Pre-Planning Meeting 

01.10.2014 DCC - Planning Department  Pre-Planning Meeting 

28.11.2014 DCC - Planning Department  Pre-Planning Meeting 

01.12.2014 An Bord Pleanála Pre-Planning Meeting 
27.02.2015 Dublin Fire Brigade Pre Fire Safety Certificate 

application review meeting 
19.03.2015 An Bord Pleanala Pre-Planning Meeting 
24.03.2015 DCC - Planning Department  Pre-Planning Meeting 

02.04.2015 DCC - Planning Department  Pre-Planning Meeting 

27.04.2015 DCC - Area Manager Presentation 

09.06.2015 DCC - Traffic and Transport Department Planning Meeting 

25.09.2015 DCC BER Modelling review meeting 

01.10.2015 Dublin Fire Brigade 
Pre Fire Safety Certificate 
application review meeting 

05.10.2015 DCC - Planning Department  Planning Meeting 

12.10.2015 DCC - Traffic and Transport Department Pre-Planning & EIS scoping 
Meeting  

12.10.2015 Dun Laoghaire Rathdown County Council 
Pre-Planning Meeting & 
Presentation 

21.10.2016 
Dun Laoghaire Rathdown County Council 
- Transport Dept. 

Pre-Planning Meeting - 
Transporation 

09.11.2015 DCC - Archaeologist Email Correspondence - 
Archaeological Impact  

09.11.2015 DCC - Conservation Officer Email Correspondence re. 
Conservation 

18.11.2015 An Bord Pleanala Pre-Planning Meeting 
24.11.2015 DCC - Planning Department  Planning Meeting 

07.12.2015 DCC - Drainage Department Drainage strategy meeting 

08-
10.12.2015 DCC  

Email Correspondence re. 
water supply, pressure etc. 

15.12.2015 An Bord Pleanala Pre-Planning Meeting 
02.02.2016 DCC  Planning Meeting 

15.04.2016 An Bord Pleanala 
Pre-Planning Meeting - Design 
Development 

12.01.2017 DCC - Planning Department  
Planning Meeting - Final Pre-
application Consultation 

12.01.2017 DCC - Planning Department  Planning Meeting 

25.01.2017 An Bord Pleanala 
Pre-Planning Meeting - Project 
Update 

07-
08.02.2017 

Dun Laoghaire Rathdown County Council 
- Transport Dept. 

Letter Correspondence re. 
transportation 

 

 

 



 

Written correspondence received from Dún Laoghaire-Rathdown County Council and the 

National Transport Authority (NTA) is included in Appendix E and F respectively.  

 

Consultation meetings with other relevant statutory bodies, such as Dublin Fire Brigade, 

and public and private service utilities, e.g. ESB networks, have also been undertaken 

throughout the course of the design process for the development – refer to Appendix A for 

a record of such engagement.  

 

1.8 Other Engagement 

An architectural peer review of the proposed scheme design for the development, with 

external Design Professionals, was held on the 13th of November 2015. The purpose of the 

review was to allow external experts to critique and challenge the design of the 

development from an architectural perspective.  



Appendix A: Stakeholder engagement meetings 

 



Date Consulted Party Meeting Description
30.09.2015 Public Information Session Open 'drop-in' Public Information Session
12.11.2015 Public Information Session Open 'drop-in' Public Information Session
12.11.2015 Nutley Lane Residents' Association Pre-application consultation
13.02.2017 Public Information Session Open 'drop-in' Public Information Session
13.02.2017 Nutley Lane Residents' Association Pre-application consultation

Date Consulted Party Meeting Description
19.05.2015 DCC - Area Councillors Presentation
25.11.2015 DCC - Area Councillors Presentation
24.02.2017 DCC - Area Councillors Presentation

Date Consulted Party Meeting Description

12.05.2014 SVUH Design Team Site familiarisation visit
04.06.2014 NMH M&E Site Services Overview and Workshop
06.06.2014 NMH Brief Study/Adjacency Review Workshop
10.06.2014 SVUH Existing Estate Facilities Review Workshop
10.06.2014 SVUH/NMH ICT Workshop
13.06.2014 NMH Brief Study/Adjacency Review Workshop
18.06.2014 SVUH/NMH ICT Workshop
19.06.2014 SVUH - Stores and Purchasing Review Workshop/Existing Facilities Visit
19.06.2014 SVUH Medical Records
20.06.2014 NMH Brief Study/Adjacency Review Workshop
20.06.2014 SVUH Existing fire escape routes site visit
23.06.2014 SVUH - Laboratories Review Workshop/Existing Facilities Visit
24.06.2014 SVUH - Catering Review Workshop/Existing Facilities Visit
03.07.2014 SVUH M&E existing services visit - Neurology & Canteen
07.07.2015 SVUH/NMH M&E review workshop
08.07.2014 SVUH - Waste Marshalling Review Workshop/Existing Facilities Visit
08.07.2014 SVUH - Medical Records Existing Facilities Visit
09.07.2014 SVUH/NMH ICT Workshop
09.07.2014 SVUH - Dermatology Review Workshop/Existing Facilities Visit
11.07.2014 NMH SVUH Brief Review Meeting
16.07.2015 SVUH SVUH Travel/Transport Introductory Meeting
16.07.2014 SVUH NMH Laboratory Workshop
17.07.2014 SVUH Site Survey Tender Review Meeting
23.07.2014 NMH/SVUH Traffic and Transport Meeting
23.07.2014 NMH/SVUH ICT Workshop
25.07.2014 SVUH Site Survey Tenderer Visit
30.07.2014 SVUH - Dermatology Dermatology Unit Brief review workshop
06.08.2015 SVUH - Laboratories SVUH Laboratory site visit
07.08.2015 NMH - Anatomical Laboratory NMH Anatomical Laboratory brief review
13.08.2014 SVUH - Operating Theatres Existing Facilities Visit
15.08.2014 NMH SVUH Brief Review Meeting
27.08.2014 NMH SVUH Risk Workshop
29.08.2014 NMH SVUH Brief Review Meeting
10.09.2014 NMH NMH Traffic and Mobility Workshop
15.09.2014 NMH SVUH Fire Safety Workshop
17.09.2014 SVUH Operating Theatres, HSSD, Nutley Wing Visit
17.09.2014 NMH SVUH Patient/Staff/Support Services Pathways Workshop
18.09.2014 NMH/SVUH - Laboratories Review Meeting
19.09.2014 NMH SVUH Design/Brief Review Meeting
29.09.2014 SVUH Decant Facilities Review Meeting/Site Visit 
01.10.2014 NMH - NICU/SCBU Model of Care Review Meeting
01.10.2014 NMH SVUH Design/Brief Review Meeting
10.10.2014 NMH SVUH Laboratories Review Meeting

13.10.2015 SVUH NMH
Online and hardcopy Staff Travel & Transport survey 
commenced - concluded 21.10.2015

13.10.2015 SVUH NMH Patient Travel & Transport Survey
14.10.2015 SVUH Visitor Travel & Transport Survey
15.10.2015 NMH Visitor Travel & Transport Survey
15.10.2014 SVUH SVUH traffic count & external traffic survey
15.10.2014 SVPH SVPH Consultation meeting
17.10.2014 SVUH NMH Activity Flows Workshop
04.11.2014 ICT Infrastructure Review Meeting
04.11.2014 Equipping Workshop
05.11.2014 NMH SVUH Laboratories Review Meeting
11.11.2014 ICT Infrastructure Review Meeting
22.10.2014 NMH SVUH Risk Workshop
08.12.2014 HSSD Review Workshop/Existing Facilities Visit
18.12.2014 SVUH Brief Review Workshop

1.2 Public Engagement

1.3 Public Representatives Engagement

1.4 Clinical/Non Clinical User-group Consultation

2014



Date Consulted Party Meeting Description

06.01.2015 NMH - Delivery Ward Standard room - Sub-User Group Meeting
06.01.2015 NMH - In-patient accommodation and Utilities Standard room - Sub-User Group Meeting
07.01.2015 NMH - APDCC Examination Consultation/Examination  Standard room - Sub-User Group Meeting
07.01.2015 NMH - Administrative Facilities Standard room - Sub-User Group Meeting
07.01.2015 NMH - Ultrasound Facilities Standard room - Sub-User Group Meeting
08.01.2015 NMH - Operating Theatres Standard room - Sub-User Group Meeting
09.01.2015 NMH- NICU/SCBU Standard room - Sub-User Group Meeting
12.01.2015 NMH - Gynaecology Out-Patient Department Standard room - Sub-User Group Meeting
14.01.2015 NMH SVUH User group briefing workshop
20.01.2015 NMH SVUH - Laboratories User Group Meeting
21.01.2015 NMH - Delivery Ward User Group Meeting
21.01.2015 NMH SVUH Survey Output Review Meeting
23.01.2015 NMH - Antenatal In-patient Accommodation User Group Meeting
23.01.2015 NMH - Postnatal In-patient Accommodation User Group Meeting
23.01.2015 NMH - Pregnancy Day Care Facility User Group Meeting
23.01.2015 NMH SVUH - Radiology User Group Meeting
26.01.2015 NMH - Staff changing User Group Meeting
26.01.2015 NMH SVUH - Theatre Suite/HDU User Group Meeting
27.01.2015 NMH - APDCC User Group Meeting
27.01.2015 NMH - Ultrasound User Group Meeting
28.01.2015 NMH - Gynae Ward User Group Meeting
28.01.2015 NMH - Gynae OPD User Group Meeting
28.01.2015 SVUH - SVUH Standard Wards 1&2 User Group Meeting
28.01.2015 NMH SVUH - Public Realm User Group Meeting
29.01.2015 NMH - Education/Meeting Facilities User Group Meeting
29.01.2015 NMH SVUH - Engineering and Maintenance User Group Meeting
30.01.2015 NMH - Main Entrance User Group Meeting
30.01.2015 NMH - EMT & Support User Group Meeting
30.01.2015 NMH - General Admin User Group Meeting
30.01.2015 NMH - Clinical Engineering User Group Meeting
30.01.2015 NMH - Emergency & EPAU User Group Meeting
30.01.2015 NMH - Bereavement Suite User Group Meeting
02.02.2015 NMH SVUH - ICT Infrastructure User Group Meeting
02.02.2015 NMH SVUH - Household Services User Group Meeting
02.02.2015 NMH - Security, Portering & Switchboard User Group Meeting
03.02.2015 NMH SVUH   Logistics Workshop
03.02.2015 NMH - NICU User Group Meeting
03.02.2015 NMH - NMH Pharmacy User Group Meeting
04.02.2015 NMH - Allied Health User Group Meeting
05.02.2015 NMH SVUH - Enabling Works User Group Meeting
10.02.2015 NMH SVUH - Purchasing User Group Meeting
10.02.2015 NMH SVUH - Waste Marshalling User Group Meeting
10.02.2015 NMH SVUH - Catering User Group Meeting
15.02.2015 NMH SVUH User Group Presentation
03.03.2015 NMH SVUH Vertical Transportation Workshop
09.03.2015 NMH- NMH Pharmacy User Group Meeting
09.03.2015 NMH SVUH - Theatre Suite/HDU User Group Meeting
09.03.2015 NMH - Ante & Post Natal Wards User Group Meeting
10.03.2015 NMH - Emergency & EPAU User Group Meeting
10.03.2015 NMH - Bereavement User Group Meeting
10.03.2015 NMH - APDCC User Group Meeting
10.03.2015 NMH - NICU & Clinical Engineering User Group Meeting
11.03.2015 NMH SVUH - ICT Facilities User Group Meeting
11.03.2015 SVUH - Dermatology User Group Meeting
11.03.2015 NMH SVUH - Enabling Works User Group Meeting
13.03.2015 NMH - Gynae Ward & OPD User Group Meeting
18.03.2015 SVUH - SVUH Standard Wards 1&2 User Group Meeting
18.03.2015 NMH SVUH - Engineering & Maintenance User Group Meeting
18.03.2015 NMH - Birthing Suites User Group Meeting
24.03.2015 NMH SVUH - ICT Infrastructure User Group Meeting
25.03.2015 SVUH - HSSD User Group Meeting
25.03.2015 NMH - Merrion Fertility Clinic Site Visit
25.03.2015 NMH SVUH - HSSD User Group Meeting
27.03.2015 NMH SVUH - Purchasing & Stores User Group Meeting
27.03.2015 SVUH - Waste Marshalling User Group Meeting
27.03.2015 SVUH - Catering User Group Meeting
30.03.2015 NMH SVUH - Laboratories User Group Meeting
31.03.2015 NMH SVUH - ICT Infrastructure User Group Meeting
27.03.2015 NMH In-patient room arrangement Presentation
13.04.2015 NMH SVUH BREEAM Workshop
15.04.2015 NMH User Group Presentation 
15.04.2015 SVUH User Group Presentation 
20.04.2015 NMH SVUH - Engineering & Maintenance User Group Meeting
21.04.2015 NMH - Emergency/EPAU/Ultrasound User Group Meeting

2015



Date Consulted Party Meeting Description
23.04.2015 SVUH - SVUH Standard Wards 1&2 User Group Meeting
24.04.2015 NMH - Education Facilities User Group Meeting
27.04.2015 NMH - Bereavement Suite User Group Meeting
27.04.2015 NMH - Antenatal & Postnatal In-Patient Accommodation User Group Meeting

27.04.2015
NMH - Gynaecology Out-patient Department/in-Patient 
Accommodation User Group Meeting

29.04.2015 NMH - Delivery Ward User Group Meeting
29.04.2015 NMH - Medical Records (NMH) User Group Meeting
05.05.2015 NMH SVUH - Operating Theatres User Group Meeting
05.05.2015 NMH - Ambulatory Pregnancy Daycare Centre User Group Meeting
06.05.2015 NMH - Administration & Support Facilities User Group Meeting
06.05.2015 NMH - Finance Department (NMH) User Group Meeting
06.05.2015 NMH - NICU/SCBU User Group Meeting
06.05.2015 NMH - Clinical Engineering User Group Meeting
19.05.2015 NMH - Medical Records (NMH) User Group Meeting
21.05.2015 NMH SVUH - Radiology User Group Meeting
10.06.2015 NMH NMH User Group Presentation
07.07.2015 SVUH Design Workshop Meeting No. 1 
09.07.2015 SVUH Design Workshop Meeting No. 2 
15.07.2015 NMH Mock up room Site Inspection 
16.07.2015 Ireland East representatives Site Capacity Review Meeting 
17.07.2015 SVUH Site Capacity Review Meeting 
17.07.2015 SVUH NMH - HSSD User Group Meeting
17.07.2015 Mock up room Hand Over meeting
22.07.2015 SVUH - Dermatology Unit User Group Meeting
22.07.2015 NMH Mock up room post construction review
30.07.2015 SVUH Traffic and Parking Workshop
05.08.2015 Aspergillus Protection Strategy Meeting 
05.08.2015 NMH NMH In-patient room arrangement workshop
05.08.2015 HSSD User Group Meeting
10.08.2015 Site walk around to review Aspergillus protection 
11.08.2015 HSSD User Group Meeting
13.08.2015 NMH Standard Room - Sub-user group review meeting
17.08.2015 SVUH Campus Capacity Review meeting
18.08.2015 HSSD User Group Meeting
18.08.2015 SVUH SVUH In-patient room arrangement workshop
20.08.2015 SVUH Traffic and Parking Workshop
24.08.2015 SVUH Traffic and Parking Workshop
24.08.2015 SVUH - Laboratory Dept. User Group Meeting
25.08.2015 NMH & SVUH - Waste Management User Group Meeting
25.08.2015 NMH & SVUH - Purchasing and Stores User Group Meeting
25.08.2015 NMH & SVUH - Catering Kitchen & Canteen User Group Meeting
25.08.2015 SVUH Dermatology Unit User Group Meeting
02.09.2015 NMH - Antenatal Ward User Group Meeting - Operational Policy review
02.09.2015 NMH - APDCC - Clinics User Group Meeting - Operational Policy review
02.09.2015 NMH - Community Midwives User Group Meeting - Operational Policy review
02.09.2015 NMH - Gynaecology In-patient Ward User Group Meeting - Operational Policy review
02.09.2015 NMH - Birthing Suite Dept. User Group Meeting - Operational Policy review
07.09.2015 Minister for Health Project Presentation
08.09.2015 NMH - Education Dept User Group Meeting - Operational Policy review
08.09.2015 NMH - Perinatal Mental Health Dept. User Group Meeting - Operational Policy review
08.09.2015 NMH - NICU/SCBU Dept. User Group Meeting - Operational Policy review
08.09.2015 SVUH Aspergillus Protection Strategy Meeting 
08.09.2015 NMH - Nursing Admin Dept. User Group Meeting - Operational Policy review
08.09.2015 NMH - Ultrasound and EPAU Depts. User Group Meeting - Operational Policy review
09.09.2015 NMH - Postnatal In-patient Accommodation User Group Meeting - Operational Policy review
09.09.2015 NMH - Parent Education Dept. User Group Meeting - Operational Policy review
09.09.2015 NMH - Medical Social Work Dept. User Group Meeting - Operational Policy review
14.09.2015 NMH - Operating Theatre Dept User Group Meeting - Operational Policy review
14.09.2015 NMH User Group project presentation
15.09.2015 NMH - Gynaecology Out-patient Dept. User Group Meeting - Operational Policy review
22.09.2015 NMH - Bereavement Dept User Group Meeting - Operational Policy review
22.09.2015 SVUH Aspergillus Protection Strategy Meeting 
25.09.2015 SVUH Site Survey Review Meeting
07.10.2015 NMH - APDCC - Clinics User Group Meeting - Operational Policy review
07.10.2015 SVUH Site Survey Review Meeting
09.10.2015 NMH - Physiotherapy Dept. User Group Meeting - Operational Policy review
12.10.2015 NMH - Parent Education Dept. User Group Meeting - Operational Policy review
12.10.2015 SVUH Aspergillus Protection Strategy Meeting 
21.10.2015 NMH - Medical Social Work Dept. User Group Meeting - Operational Policy review
21.10.2015 NMH - Community Midwives User Group Meeting - Operational Policy review
21.10.2015 NMH - Birthing Suite Dept. User Group Meeting - Operational Policy review
21.10.2015 NMH - Operating Theatre Dept User Group Meeting - Operational Policy review
28.10.2015 NMH - Gynaecology In-patient Ward User Group Meeting - Operational Policy review
29.10.2015 NMH - Ultrasound and EPAU Depts. User Group Meeting - Operational Policy review



Date Consulted Party Meeting Description
30.10.2015 NMH - Postnatal In-patient Accommodation User Group Meeting - Operational Policy review
30.10.2015 NMH - Gynaecology Out-patient Dept. User Group Meeting - Operational Policy review
30.10.2015 NMH - Antenatal Ward User Group Meeting - Operational Policy review
30.10.2015 NMH - Birthing Suite Dept. User Group Meeting - Operational Policy review
02.11.2015 SVUH Enabling Works Review Meeting
03.11.2015 NMH - Gynaecology Out-patient Dept. User Group Meeting - Operational Policy review
04.11.2015 NMH - Postnatal In-patient Accommodation User Group Meeting - Operational Policy review
04.11.2015 NMH - Gynaecology In-patient Ward User Group Meeting - Operational Policy review
04.11.2015 NMH - Bereavement Dept User Group Meeting - Operational Policy review
09.11.2015 NMH - Operating Theatre Dept User Group Meeting - Operational Policy review
10.11.2015 NMH - Physiotherapy Dept. User Group Meeting - Operational Policy review
11.11.2015 NMH - Medical Social Work Dept. User Group Meeting - Operational Policy review
12.11.2015 NMH - Antenatal Ward User Group Meeting - Operational Policy review
12.11.2015 NMH - Birthing Suite Dept. User Group Meeting - Operational Policy review
12.11.2015 NMH - NICU/SCBU Dept. User Group Meeting - Operational Policy review
13.11.2015 NMH - Education Dept User Group Meeting - Operational Policy review
17.11.2015 SVUH Aspergillus Protection Strategy Meeting 
23.11.2015 NMH - Operating Theatre Dept User Group Meeting - Operational Policy review
24.11.2015 SVUH Mock up room Site Inspection 
25.11.2015 NMH - Community Midwives User Group Meeting - Operational Policy review
26.11.2015 NMH - Postnatal In-patient Accommodation User Group Meeting - Operational Policy review
26.11.2015 NMH - Birthing Suite Dept. User Group Meeting - Operational Policy review
26.11.2015 NMH - Antenatal Ward User Group Meeting - Operational Policy review
30.11.2015 NMH - NICU/SCBU Dept. User Group Meeting - Operational Policy review
30.11.2015 NMH - Operating Theatre Dept User Group Meeting - Operational Policy review
07.12.2015 NMH - Operating Theatre Dept User Group Meeting - Operational Policy review
09.12.2015 NMH - Education Dept User Group Meeting - Operational Policy review

18.01.2016 NMH - Operating Theatre Dept User Group Meeting - Operational Policy review
18.01.2016 NMH - NICU/SCBU Dept. User Group Meeting - Operational Policy review
19.01.2016 NMH - Birthing Suite Dept. User Group Meeting - Operational Policy review
20.01.2016 NMH Staff Presentation
20.01.2016 SVUH Staff Presentation
20.01.2016 NMH - APDCC - Clinics User Group Meeting - Operational Policy review
25.01.2016 NMH - Operating Theatre Dept User Group Meeting - Operational Policy review
12.11.2016 NMH - Antenatal Ward User Group Meeting - Operational Policy review
17.02.2016 NMH - Bereavement Dept User Group Meeting - Operational Policy review
23.02.2016 NMH - Birthing Suite Dept. User Group Meeting - Operational Policy review
19.01.2016 NMH - Birthing Suite Dept. User Group Meeting - Operational Policy review
08.02.2016 NMH MN-CMS ICT System information meeting
11.02.2016 SVUH Aspergillus Protection Strategy Meeting 
07.03.2016 NMH - Operating Theatre Dept User-Group Meeting
14.03.2016 NMH - NICU/SCBU Dept. User Group Meeting - Operational Policy review
15.03.2016 NMH - Cleaning Services Department User Group Meeting - Operational Policy review
16.03.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
22.03.2016 NMH - Catering Dept User Group Meeting - Operational Policy review
23.03.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
23.03.2016 NMH - Birthing Suite Dept. User Group Meeting
23.03.2016 NMH - Birthing Suite Dept. User Group Meeting - Operational Policy review
29.03.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
13.04.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
20.04.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
21.04.2016 NMH - Catering Dept User Group Meeting - Operational Policy review
27.04.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
03.05.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
13.05.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
24.05.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
30.05.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
08.06.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
22.06.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
24.06.2016 NMH User-Group Meeting - Equipping
04.07.2016 NMH - Standard Room User-group User-Group Meeting - Room Loaded Drawing review
12.07.2016 NMH Equipping Stream Meeting - Operating Theatres
12.07.2016 NMH - Operating Theatre Dept User-Group Meeting - Equipping
14.07.2016 NMH User-Group Meeting - Room Loaded Drawing review
18.08.2016 NMH - NICU/SCBU Dept. User-Group Meeting - Equipping

16.01.2017 NMH - Information and Planning Group Workshop
17.01.2017 NMH SVUH - Enabling Works Workshop
23.01.2017 SVUH/NMH ICT Workshop
26.01.2017 Aspergillus Protection Strategy Meeting Workshop
26.01.2017 NMH SVUH - MSCP Workshop
26.01.2017 Aspergillus Protection Strategy Meeting Workshop
30.01.2017 NMH - Information and Planning Group Workshop
01.02.2017 NMH ICT Workshop

2016

2017



Date Consulted Party Meeting Description
02.02.2017 NMH SVUH - MSCP Workshop
14.02.2017 SVUH ICT Workshop

Date Consulted Party Meeting Description
22.05.2014 Benchmark Visit

Critical Care Unit, Mid-Western Regional Hospital, Limerick
03.06.2014 Benchmark Visit St Mary's Women's Hospital, Manchester
04.06.2014 Benchmark Visit Queen Elizabeth Hospital, Birmingham
31.07.2014 Benchmark Visit Cork University Maternity Hospital
01.09.2014 Benchmark Visit Akershus University Hospital & Drammen Hospital
02.09.2014 Benchmark Visit Oslo University Hospital & Rikshospital
17.09.2014 Benchmark Visit Intensive Care Unit, OLCH Crumlin
17.11.2014 Benchmark Visit Mater Misericordiae Hospital
16.01.2015 Benchmark Visit Mater Misericordiae Hospital
30.04.2015 Benchmark Visit North Western Hospital, Edenderry
01.05.2015 Benchmark Visit Royal Maternity Hospital, Belfast
04.02.2016 Benchmark Visit St. Vincent's Private Hospital, In-patient Wards
24.02.2016 Benchmark Visit Mater Misericordiae Hospital
20.05.2016 Benchmark Visit Wexford General Hospital, Delivery and OT Depts
15.11.2016 Benchmark Visit St. James's Hospital, Pharmacy Dept

Date Consulted Party Meeting Description
02.09.2015 NMH Project Presentation to NMH Board
24.09.2015 NMH - staff Project Presentation to Staff
24.09.2015 SVUH - staff Project Presentation to Staff
25.09.2015 NMH - staff - morning shift Project Presentation to Staff
25.09.2015 NMH - staff - afternoon shift Project Presentation to Staff
25.09.2015 SVUH - staff Project Presentation to Staff
28.09.2015 SVUH - staff - morning shift Project Presentation to Staff
28.09.2015 SVUH - staff - afternoon shift Project Presentation to Staff
01.10.2015 NMH - staff Project Presentation to Staff
08.02.2017 NMH - staff - Night shift Project Presentation to Staff
08.02.2017 NMH - staff - Morning shift Project Presentation to Staff
08.02.2017 NMH - staff - Evening shift Project Presentation to Staff
08.02.2017 SVUH - staff - Night & Morning shift Project Presentation to Staff
08.02.2017 SVUH - staff - Morning & Afternoon shift Project Presentation to Staff
09.02.2017 SVUH and SVPH - staff Open drop in session for Staff
09.02.2017 SVUH and SVPH - staff Open drop in session for Staff
10.02.2017 SVPH - staff Project Presentation to Staff
13.02.2017 SVUH and SVPH - staff Open drop in session for Staff
13.02.2017 SVUH and SVPH - staff Open drop in session for Staff
14.02.2017 SVUH and SVPH - staff Open drop in session for Staff

Date Consulted Party Meeting Description

30.09.2014 DCC - Planning Department Pre-Planning Meeting
01.10.2014 DCC - Planning Department Pre-Planning Meeting
28.11.2014 DCC - Planning Department Pre-Planning Meeting
24.03.2015 DCC - Planning Department Pre-Planning Meeting
02.04.2015 DCC - Planning Department Pre-Planning Meeting
27.04.2015 DCC - Area Manager Presentation
09.06.2015 DCC - Traffic and Transport Department Planning Meeting
25.09.2015 DCC BER Modelling review meeting
05.10.2015 DCC - Planning Department Pre-Planning Meeting
12.10.2015 DCC - Traffic and Transport Department Planning & EIS scoping Meeting 
09.11.2015 DCC - Archaeologist Email Correspondence - Archaeological Impact 
09.11.2015 DCC - Conservation Officer Email Correspondence re. Conservation
24.11.2015 DCC - Planning Department Planning Meeting
07.12.2015 DCC - Drainage Department Drainage strategy meeting
08-10.12.2015 DCC Email Correspondence re. water supply, pressure etc.
02.02.2016 DCC Pre-Planning Meeting

12.01.2017 DCC - Planning Department Pre-Planning Meeting - Final Pre-application Consultation
12.01.2017 DCC - Planning Department Pre-Planning Meeting

01.12.2014 An Bord Pleanála Pre-Planning Meeting
19.03.2015 An Bord Pleanála Pre-Planning Meeting
18.11.2015 An Bord Pleanála Pre-Planning Meeting
15.12.2015 An Bord Pleanála Pre-Planning Meeting
15.04.2016 An Bord Pleanála Pre-Planning Meeting - Design Development
25.01.2017 An Bord Pleanála Pre-Planning Meeting - Project Update

1.7 Pre-Application Engagement with Public/Statutory Bodies/Local Representatives/Service Utilities

Dublin City Council (DCC) 

An Bord Pleanála 

1.5 Benchmark Visits

1.6 Hospital Staff  Information Sessions



Date Consulted Party Meeting Description
12.10.2015 Dun Laoghaire Rathdown County Council Pre-Planning Meeting & Presentation
21.10.2016 Dun Laoghaire Rathdown County Council - Transport Dept. Pre-Planning Meeting - Transportation
07-08.02.2017 Dun Laoghaire Rathdown County Council - Transport Dept. Letter Correspondence re. transportation

27.02.2015 Dublin Fire Brigade Pre Fire Safety Certificate application review meeting
01.10.2015 Dublin Fire Brigade Pre Fire Safety Certificate application review meeting

03.12.2015 National Transport Authority Transport strategy meeting
08.01.2017 National Transport Authority Email Correspondence re. transportation

20.08.2014 ESB Networks Site Visit and review of existing SVUH campus site services 
capacity

04.11.2014 ESB Networks Review of existing  and available SVUH campus site 
services capacity

12.05.2015 Gas Networks Ireland Development scheme review meeting
22.05.2015 Gas Networks Ireland Site Visit
08-10.12.2015 Irish Water Email Correspondence re. water supply, pressure etc.
19.01.2017 Irish Water Email Correspondence
24.01.2017 ESB Networks Letter Correspondence - Project update
31.01.2017 ESB Networks Teleconference

09.04.2015 SVUH NMH BOC Medical Gases Services Meeting

13.11.2015 Architectural Discipline Peer Design Review meeting Presentation and external expert peer design review

Dun Laoghaire Rathdown County Council

Dublin Fire Brigade

National Transport Authority (NRA)

Architectural Peer Review

Public Utilities

BOC (Private Gas Utility)



Appendix B: Public Information Session - Leaflet Distribution 

In advance of each of the 3 nr. Public Information Sessions 7,000 leaflets were delivered 

within the catchment area shown in Figure 10 below. In order to ensure that leaflets were 

delivered to all streets within the catchment area, all delivery staff were tracked. Figure 11 

illustrates tracking map for the delivery of leaflets prior to the Public Information Session 

held on 13.02.2017. 

 
Figure 10 – Public Information Session Leaflet Distribution catchment area. 

 
Figure 11 - Public Information Session Leaflet Distribution catchment area. 



 
In addition to tracking delivery staff, spot checks (also described as back checks) were 

carried out on specific streets to demonstrate that leaflets had been delivered as required. 

The spot checks for the delivery in advance of Public Information Session held on 

13.02.2017 are shown in Figures 12, 13 and 14. A sample spot check for the first Public 

Information Session held on 30.09.2015 is shown in Figure 15. 

 

Figure 12 – Spot Checks for Leaflet Drop, 04.02.2017 



 

Figure 13 - Spot Checks for Leaflet Drop, 04.02.2017 
 

 

 
Figure 14 - Spot Checks for Leaflet Drop, 04.02.2017 



 
Figure 15 - Spot Checks for Leaflet Drop, 26.09.2017 



Appendix C: Public Information Session – Sample Documentation 

 
Figure 16 - Sample information board displayed. From Public Information Session held on 30.09.2015 
 

 
Figure 17 – Sample ‘take-away’ FAQ sheet. From Public Information Session held on 13.02.2017 



 
Figure 18 – Feedback form. From Public Information Session held on 12.11.2015 
 
 
 
 



Figure 19 - Spot Checks for Leaflet Drop, 04.02.2017 
 

 

 
Figure 20 - Spot Checks for Leaflet Drop, 04.02.2017 

 
Figure 21 - Spot Checks for Leaflet Drop, 26.09.2017 



Appendix D: Staff Newsletter 

 
Figure 22 – Staff newsletter issued to SVUH and NMH staff on 17.02.2017 
 

 
Figure 23 – Staff newsletter issued to SVUH and NMH staff on 17.02.201 



Appendix E: Dún Laoghaire-Rathdown County Council Correspondence 





Appendix F: National Transport Authority (NTA) Correspondence 
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